Solar Energy Industries Association

Code of Ethics:

As a member organization of the Solar Energy Industries Association (SEIA), we are committed to protecting the
rights of consumers and users of solar energy systems. We are dedicated to providing safe and effective products
and services, accurate information, and reliable service. As part of these commitments, we will:

Produce solar energy products and systems that meet high standards of quality and performance.

Protect the health and safety of consumers in the design and provision of products and services.

Present honestly the capabilities, performance and energy savings potential of solar products.

Employ well-trained sales personnel to provide up-to-date and understandable product information.

Offer and honor clear, understandable warranties that comply with all applicable regulations.

Perform servicing and repairs in a professional manner.
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Be responsive to consumer suggestions and complaints.

Signature of Company Representative Date

Printed Name of Company Representative

Printed Name of Company

The applicant certifies by the above signature that the information contained herein is accurate. The applicant
further agrees to abide by the Solar Energy Industry Association’s code of ethics and to support the mission, goals
and objectives of the Association, including payment of all dues.



